
Returns, Repairs, Replacements?

*Normal wear from usage is not a warranty replacement consideration
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Doctor ______________________________________________

Address ______________________________________________

City/State/Zip ________________________________________

Contact Name ________________________________________

Phone ______________________________________________

Fax __________________________________________________

E-mail________________________________________________

Dealer ______________________________________________

Phone ______________________________________________

City__________________________________________________

State ________________________________________________

Sign & Date __________________________________________

TELL US ABOUT YOU1 YOUR DEALER2
ALL INSTRUMENTS MUST BE STERILIZED BEFORE SHIPPING

3
Quantity  Hu-Friedy’s Item Number COMPANY USE ONLY

THE ABOVE ITEMS HAVE BEEN SENT TO HU-FRIEDY FOR THE FOLLOWING REASON:4

FOR QUICK PROCESSING (Please Check One):

■■ Do not need to be advised of repair/replacement charges.
■■ Call with estimate before proceeding any repairs/replacements.

• Please cushion the products to prevent damage during shipment.
• Signature required shipment highly recommended.
• OSHA regulations and State Health laws mandate that all returned 

instruments be cleaned and heat sterilized prior to shipping.

Hu-Friedy Guarantee
Any Hu-Friedy product that fails as a result of material defect or poor workmanship will be repaired or replaced at no charge. 
Hu-Friedy cannot be responsible for the performance or replacement of any instrument that has been tampered with, modified,
retipped, refitted in any manner.*  All non HU-FRIEDY items will be returned at office expense.

RETURN TO:

Hu-Friedy Mfg., Inc.
Attn: Technical Service
3232 N. Rockwell Street
Chicago, IL 60618

1-888-TEC-TECH
1-888-832-8324

WHAT YOU’RE RETURNING

4 SIMPLE STEPS or call 1-888-TEC-TECH for a Return Communications number RC#_________


