
Through our U.S. Warranty Program for 
Surgical and Ortho Instruments, Hu-Friedy 
is now pleased to offer FREE SERVICING 
for the life of the instrument.*

HU-FRIEDY'S U.S. 
SERVICE PROGRAM

FOR SURGICAL & ORTHO INSTRUMENTS 

HU-FRIEDY 
PROGRAMS



CONTACT HU-FRIEDY

Visit Hu-Friedy.com/
USServiceProgramSignUp 

or call 1-800-Hu-Friedy  
(1-800-483-7433) and 

inform the Customer Care 
Representative you want to 

sign up for the free  
servicing program.

SHIP STERILIZED 
INSTRUMENTS

Each time you want to send in 
instruments, call Hu-Friedy at 
1-888-832-8324 and request a 
return number. Send sterilized 
instruments to Hu-Friedy via a 

traceable method along with your 
U.S. Service Program Request 

Form, return number and  
printed service label.

REPAIR & RETURN

Hu-Friedy artisans will 
complete the service and  

ship back within an  
average of 2 weeks.

30 SCISSORS:  
The average number of standard 
scissors an Oral Surgeon has, 
which on average, require 
sharpening twice a year.

$5,565 SAVED
on instrument servicing  
over 5 years***

50 CUTTERS:  
The average number of cutters an 
Orthodontist will purchase over  
5 years, which may require servicing 
once a year based on usage.
 
$8,000 SAVED  
on instrument servicing  
over 5 years**

*Covered for the life expectancy of product, not life of the doctor
**Based on approximate sharpening cost of $32 per cutter, per year
***Based on approximate sharpening cost of $18.55 per scissor, per year

INVEST & SAVE  
WITH THE BEST 

HOW TO GET STARTED 

More information, including additional Frequently Asked Questions, 
can be found by visiting Hu-Friedy.com/Service-Program
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